
Kate Boittier Lettings Manager

Kate has worked for Lenwell since 1999, during
that time Kate has proved herself as a key
member of the Lenwell team. She is ARLA
qualified and says, ‘I would love to hear from
existing customers and new customers. I think
the service we provide at Lenwell is second to
none and I am looking forward to the challenge
of this opportunity.’

Robert D’Alessio Senior Lettings Negotiator

Robert will work along side Kate, dealing with
new lets and providing continuity of service for
existing customers. Robert has worked for
Walton Property since 1997 and we are
delighted that Robert has decided to stay on
with the new team.

Introducing Lenwell
Lenwell has been trading for 17 years
and has built up one of the strongest

portfolios of rented properties.

The company has been built on the 
basis of strong customer service and 
has previously acquired three other

businesses.

Rob Wellstead Managing Director of
Lenwell Property Services comments:

"We were looking to new areas as 
part of our longer term business 

plan, and this acquisition is a natural
progression for us. We have admired 
how Walton Property have built up a

reputation for quality service, and are
delighted that we have reached this

agreement".
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Lenwell has been registered with 
BSI under its ISO9000 accreditation 

since 1995 

Lenwell are also bonded members of
the Association of Residential Letting
Agents (ARLA) and founder members 

of the National Approved Letting 
Scheme (NALS).

Our 'Questions and Answers' section
overleaf gives further details of the

reassurance and benefits this 
provides to you as a Tenant or 

Landlord.

Lenwell currently has over 20 
staff based at its offices in 

Luton, Dunstable and Northampton.
We have a dedicated accounts 
department, and our Managing 
Director, Rob will be pleased to 

personally answer any questions 
or comments you may have.

Lenwell Property Services are pleased to announce the purchase of Walton Property,
expanding their successful property management and lettings business in Bedfordshire.
Following a smooth handover, Lenwell are keen to improve the 
service to all landlords and tenants of the business.

The team at Bedford will consist of:

What does this mean for you?

As a valued Tenant or Landlord of Walton
Property, we want to ensure that any questions
you may have are answered to your satisfaction,
and assure you that the takeover will be handled
as seamlessly as possible.

There will be:

z No changes in the way rent is paid to you

z No increase in charges

z Access to a much wider selection of
Tenants and Properties

z Dedicated, professional and ARLA qualified
staff working for you

It’s all change at Walton Property!

Lynn Sands Office Administrator

Lynn has worked for Walton Property for many
years and will continue to provide a friendly face
for all existing and new clients of the business.
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We have tried to anticipate some of the questions and natural concerns you
may have. Please do not hesitate to contact us directly if you have any
additional questions or concerns.

z Will the rent be paid to me in the usual way?

Yes. Our fully computerised accounts department will ensure rent 
payments are made to you as they are now, and you will receive a 
detailed statement listing your charges as you do now.

z Who do I speak to about my property(ies)?

You can contact the office in Bedford on 01234 272 662 or 
contact the administration centre in Luton on 01582 658000

The team at Lenwell includes:

Rob Wellstead- Managing Director 
01582 543677 / email: r.wellstead@lenwell.com

Gail Clements-Browne - PA to Managing Director 
01582 543678 / email: gail@lenwell.com

Kate Boittier - Bedford Branch Manager 
01234 272662 / email: kate@lenwell.com

Andrew Schröder - Customer Services Manager
01582 658000 / email: a.schroder@lenwell.com

z Is my money safe with Lenwell?

Yes. Lenwell are fully bonded members of ARLA (The Association 
of Residential Letting Agents), and as an ARLA member Lenwell are
protected by bonding insurance similar to that offered by ABTA 
travel agents. In this way, you can be assured that your funds are 
secure. We are audited twice yearly and are happy to comply with 
ARLA's strict code of conduct for our management and accounts 
reporting.

z What is ARLA?

ARLA (www.arla.co.uk) are a professional body for the residential 
lettings sector in the UK, regulating all of its members with a code 
of conduct. ARLA members are also obliged to hold professional 
indemnity insurance (Lenwell holds £500,000).

z Will anything change?

The day to day administration of your property will now be dealt 
with at Lenwell's Luton office. The reletting of your property will be
handled by the Bedford office as usual.

z Can I speak to the Managing Director of the business?

Absolutely. Rob Wellstead is always available to speak to both 
Landlords and Tenants on his direct line 01582 543677, or 
email r.wellstead@lenwell.com. His Personal Assistant Gail 
Clements-Browne will also assist when Rob is not available.

z Will any charges increase?

No. Nothing will change until your Tenant moves out. As and 
when your Tenant vacates, you will be offered Lenwell's standard 
terms for property management, similar to the terms offered by 
Walton Property Services.

z How will my property(ies) be marketed?

Lenwell has a substantial marketing programme, and takes 
photos of all properties available and advertises these extensively 
in media, as well as full colour brochures, and internet marketing.
Your property will receive maximum exposure. The acquisition 
gives us the opportunity to market your property to a wider 
audience through our other offices.

z Is my tenancy agreement still valid?

Yes.

z Do I need to change my standing order details?

No.

Your Questions Answered

Online Statements and Payments

Want to see copies of your rent statements ‘online’ ?
Visit www.lenwell.com and click landlords online 
(in the top right hand corner) to register.

Would you like to pay your rent ‘online’ ?
Visit www.lenwell.com for more details.



Meet the team at Lenwell 

Rob Wellstead
Managing Director

"All of the team at Lenwell are keen to ensure that 
whether you are a landlord or tenant we offer you 
the highest levels of customer service. Please feel 
free to contact us. You can be assured of our best 
attention at all times"

Kate Boittier
Bedford Branch Manager

"We always welcome your comments or suggestions 
as to how we can improve our service to you.
So please give me a call to let me know what 
you think of our service." 

Andrew Schröder
Customer Ser vices Manager

"It's my job to ensure everything runs smoothly and 
we achieve our customer satisfaction objective of
offering an unparalleled level of service to all of our 
landlords and tenants each time they contact us.
Please let me know if I can help in any way."

Robert D’Alessio
Senior Lettings Negotiator

"We have all been working hard to ensure that the 
change-over is as smooth as possible. Don't forget 
to visit our web site for further information, or 
just give us a call."

Lynn Sands
Office Administrator

"I have enjoyed working with landlords and tenants in
Bedford for a number of years. We are all looking forward
to becoming part of Lenwell Property Services and the
benefits that this will certainly bring to all."



Luton 
8 Wellington Street,

Luton,
Bedfordshire 

LU1 2QH
T: 01582 616263
F: 0870 0941773

E: luton@lenwell.com

Dunstable
2 West Street,

Dunstable,
Bedfordshire 

LU6 1SX
T: 01582 543680
F: 0870 0941774

E: dunstable@lenwell.com

Northampton
168 Wellingborough Road,
Northampton 
Northamptonshire
NN1 4DU
T: 0845 1303635
F: 0870 0941775
E: northampton@lenwell.com

Bedford
103 High Street
Bedford
Bedfordshire
MK40 1NE
T: 01234 272662
F: 0870 1671968
E: bedford@lenwell.com

Lenwell also has branches in Luton, Dunstable and Northampton.

Tenants Deposit Protection Legislation came into effect on 6th
April 2007. Landlords and Letting Agents are required, by law,
to safeguard deposits and hold them in an approved Tenancy
Deposit Scheme. Lenwell Property Services are full members of
'The Dispute Service'. TDS  guarantee protection deposits; and
provide a fair, independent and expert assessment and
settlement of any disputes over the return of a deposit at the
end of a tenancy. This is sometimes needed when landlords and
tenants are unable to agree the amount due for damage,
dilapidation or loss at the end of a tenancy.

Lettings agencies that are eligible for the scheme have to be
members of approved professional bodies such as ARLA, the
Association of Residential Letting Agents, or RICS, the Royal
Institute of Chartered Surveyors.

Members of these bodies are fully bonded, carry professional
indemnity insurance, operate ring-fenced client accounts and
have qualified staff.

Letting agents have welcomed the TDS as it is a fast track
method to resolve tenancy disputes over the apportionment and
settlement of deposits. When the agent is holding a deposit but
cannot negotiate a settlement between landlord and tenant, all
details of the dispute, along with the amount of deposit money

that cannot be settled, will be sent to the Independent Case
Examiner for the Scheme.

The dispute will then be subject to exper t third par ty
adjudication and the apportioning of the deposit money.

Each case will be assessed by one of a network of specially
trained adjudicators. The Independent Case Examiner, operating
as an Ombudsman, will make a decision within ten working days
of receiving the necessary paperwork. The deposit money will be
distributed no more than five days after that.

www.lenwell.com
Head office: Lenwell Limited, 8 Wellington Street, Luton, Bedfordshire LU1 2QH
Registered in England No 2560434        VAT Registration No GB 540 3079 72

New Law for Tenants Deposits

Said Lawrence Greenberg,
Independent Case Examiner for the scheme:

"By joining the TDSRA, firms are providing yet 
another guarantee of fairness and security 
for both landlords and tenants and we are 
delighted that Lenwell Property Services have 
joined us."



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


